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February 26, 2008

To Whom It May Concern:

I am pleased to be able to provide a reference for ABC/United Limousine and, in particular,
Russell Figaredo.

We began using ABC/United Limo in approximately April 2007 after a detailed search for a limo
service that would provide professional services at reasonable prices for our company. Our
requirements, which were sent out to at least a dozen limo services for quotes, were firm: we
require very late model vehicles, vehicles impeccably maintained inside and outside, a fully
uniformed driver who is knowledgeable with directions before the trip, and always on time.

Russell Figaredo was the only company owner that actually offered to bring a car to my office for
inspection, which he did.

Since using ABC/United Limo, we have had nothing but positive feedback from our executives
who travel in and out of NY from all over the country. In fact, our corporate travel agent recently
commented to me that ABC/United Limo was the most professional, courteous and reliable limo
service she has ever used for New York City travel.

Even the most particular travelers in our company are extremely happy with ABC/United’s service
and drivers. And that makes my job a lot easier!

cerely,

arie Bonilla
Senior Executive Assistant
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